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Pen down the Risks and benefits of an ERP system. (20)
OR
Explain the process of Data Mining and Data Warehousing. (20)

Discuss the Customer relationship management process in ERP. (20)
OR
Give the detailed process involved in HR module? (20)

Elucidate the life cycle of ERP. (20)
OR
Explain the steps involved in package selection of ERP implementation? (20)

Who are consultants and employees in ERP system? (20)
OR
Discuss the process of operation and maintenance of ERP system? (20)

How Internet and WWW helps in ERP? (20)
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